STUDENTS’ SATISFACTION TOWARDS THE SERVICE QUALITY OF RELIANCE JIO IN THE HIGHER LEARNING CENTRES OF KOOTHATTUKULAM MUNICIPALITY
Objectives
1. To find out the sources of information of the students about the Reliance Jio SIM.
2. To identify the factors that motivated the students to purchase Reliance Jio SIM.
3. To examine the purpose of using mobile data (internet) by the students.
4. To analyse the opinion of the students as regards various aspects of the service of Reliance Jio.
5. To measure the satisfaction level of the students regarding  service quality dimensions of Reliance Jio

Questionnaire
1. Gender: male/female
2. Age: ................. years (please write)
3. Course of study : Plus two/degree/PG
4. Institution of study: ............................................................................. (please write)
5. Family size: ........................ (please write)
6. Occupation of the parent(s): salaried/professional/business/others
7. Monthly income of the family: Rs.........................(please write)
8. How far are you using a mobile phone? ....................years (please write)
9. How far are you using reliance Jio? ...................months  (please write)
10. On an average, how many calls are you making in a day? ......... (please write)
11. On an average how many SMS are you sending in a day? .......... (please write)
12. On an average how much time are you using for browsing mobile data in a day?.......... hours. (please write)
13. What are the different sources from which have you got information about Reliance Jio?
	Sources of information
	Strongly disagree
	disagree
	neutral
	agree
	Strongly disagree

	1. Friends and relatives
	
	
	
	
	

	2. Advertisement in various medias
	
	
	
	
	

	3. Shop seller
	
	
	
	
	

	4. Word of mouth
	
	
	
	
	

	5. Through social networking sites
	
	
	
	
	

	6. others
	
	
	
	
	



14. What motivated you to purchase Reliance Jio?
	Motivating factors of purchase (of reliance Jio)
	Strongly disagree
	disagree
	neutral
	agree
	Strongly disagree

	1. Mobile data
	
	
	
	
	

	2. Unlimited data usage
	
	
	
	
	

	3. High speed
	
	
	
	
	

	4. Cheaper cost
	
	
	
	
	

	5. Value added service
	
	
	
	
	

	6. Network coverage
	
	
	
	
	

	7. Cost free services
	
	
	
	
	

	8. 4G services
	
	
	
	
	

	9. schemes and offers
	
	
	
	
	


15. For what purpose are you using mobile data (internet)?
	Purpose of using mobile data 
	Strongly disagree
	disagree
	neutral
	agree
	Strongly disagree

	1. News reading
	
	
	
	
	

	2. Live TV
	
	
	
	
	

	3. Video down load
	
	
	
	
	

	4. Social networking sites
	
	
	
	
	

	5. Academic purpose
	
	
	
	
	

	6. Health and beauty tips
	
	
	
	
	


16. Please express your opinion about the following aspects of the service quality dimensions of Reliance Jio.
	Opinion about service quality dimensions
	Very poor
	poor
	neutral
	good
	Very good

	1. Internet service
	
	
	
	
	

	2. Call clarity
	
	
	
	
	

	3. SMS service
	
	
	
	
	

	4. Availability of signal strength
	
	
	
	
	

	5. Customer care service
	
	
	
	
	

	6. Roaming services
	
	
	
	
	

	7. Call charges
	
	
	
	
	

	8. Periodical offers
	
	
	
	
	


17. What extent are you satisfied with the following service quality dimensions of reliance Jio (service provider).
	Satisfaction towards service quality dimensions
	Highly dissatisfied
	dissatisfied
	neutral
	satisfied
	Highly satisfied

	1. The ability of the Reliance Jio (service provider) to perform the service dependably and accurately (Reliability)
	
	
	
	
	

	2. The willingness of the Reliance Jio (service provider)  to help the customers and provide prompt service (Responsiveness)
	
	
	
	
	

	3. The knowledge and courtesy of the employees of Reliance Jio  and their ability to inspire trust and confidence  among customers (Assurance)
	
	
	
	
	

	4. Ability to provide caring and individualised attention to its customers (Empathy)
	
	
	
	
	

	5. Since the services are intangibles, the ability of the service provider to ensure service quality through the tangibles associated with the services provided (tangibles)
	
	
	
	
	




